Important contact information

Department of Revenue field office locations:

Portland field office Gresham field office Medford field office

800 NE Oregon St, 5th Floor 550 NW Eastman Parkway, Suite 220 3613 Aviation Way, Suite 102
Portland OR Gresham OR Medford OR

971-673-0700 503-674-6272 541-858-6051

Eugene field office Bend field office

1600 Valley River Dr, Suite 310 951 SW Simpson Ave, Suite 100

Eugene OR Bend OR

541-686-7935 541-388-6139

Important telephone numbers:

Bureau of Labor and Industries (wage and hour, required posters) ..........ccccccceueurieveieiiiininicicnnne. 971-673-0824
Department of Revenue: general information number............ccccoooiiiiiiiiiininice 503-378-4988
tOI-ETE ... 1-800-356-4222

Questions on obtaining a business identification nUMbeTr...............ccoooiiiiiiiiiiiii 503-945-8091
Transit boundary questions: TriMet..........ccooviiiiiiiiiiii e 503-962-6466
Lane Transit........ccoooiioiiiiiiiiic 541-682-6100

Unemployment taX qUESLIONS .........ccccuvieiiiiiiiiiiiiiiieccie s 503-947-1488
Workers Benefit Fund Assessment questions: general questions............ccccccueciiiiiciiiiiiciiicicnnee 503-947-7815
WBEF reporting questions...........ccocovveveiivicinnnnnn. 503-378-2372

Electronic Filing (OTTER/SETRON) QUESHIONS .......ccceuvviviiiiiiiieiiicicicccie s 503-947-1544
Interactive Voice Response System (IVR-Zero Payroll Reports).........ccceeueicieiiiiiiciniiieiiccies 503-378-3981
To order paper returns (OQ) and coupons (OTC).......ccciuiiviriiiiiiiiiiiiiicceceeeeeees 503-945-8091
Electronic Funds Transfer information .............ccccoeeieiiiiinniiiiccccce s 503-947-2017

Important web addresses:

Starting a business in Oregon...........cccccoeuvvvivieivininiisccnes www.oregon.gov/dor/business/starting.shtml
Internal REVENUE SEIVICE ........couiuiuiiiiiiiiiiiiiicciiicc s WWW.Irs.gov
Business in Portland ..o, www.businessinportland.org/registration.asp
Secretary of State-business registration services...................... www.filinginoregon.com/business/index.htm
Department of Revenue business page...........cccocovvrenniniiinninineiieceees www.oregon.gov/dor/business/
Employment Department ............cccccoeuiiiiiiiiiiiiiiniiceccc s www.oregon.gov/employ
Department of Consumer and Business Services...........coccocvvvviiiiniiiccininicicnennen, www.oregon.gov/dcbs
WBF qUeSHIONS.....c.coviiiiiicicccccccce www.oregon.gov /dcbs/fabs/assessment_info.shtml
New hire reporting program ...........cccccevviiiniiiiniiin s www.dcs.state.or.us/employers
Independent contractor definition............ccceeveveivivciiiininccinnnen www.oregonindependentcontractors.com
Corporation tax information ..........cccccceevvvecinnnciinnnnen www.oregon.gov/dor/business/corporate.shtml
Order forms online..........ccccocvviiiicininiiiiiiiccccceeee http://www9.emp.state.or.us/tax/forms.cfm

Important e-mail addresses:

Transit self employment qUESHIONS............ccceveiiiriiiiiiiiiiiciccc e TSE.Help.dor@state.or.us.
Payroll Tax qUESHIONS........cccviiiiiiiiiiiic s payroll.help.dor@state.or.us.
“Payrolltax-News” Listserv..........cc........ http://listsmart.osl.state.or.us/mailman/listinfo/payrolltax-news
Employment qUESHIONS.........cccoucviiiiiiiiiiiiciiccc s taxinfo@emp.state.or.us
WBF Assessment QUESTIONS ........ccoiuiuiiiiiiiiiiiiiciiirecseese e wbfassess.fabs@state.or.us
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